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Flow chart

Go to complaint section of the CG-RERA portal i.e. https://rera.cgstate.gov.in and select complaint
login. 2

4

[ Enter the Complaint number and registered mobile number and click on submit button for login. ]

'

|

v

Please enter the OTP received in registered mobile number into appropriate place of the webpage

After the successful login, An OTP will be sent to your registered mobile number for verification.
and click on submit button.

.

[After the successful verification of mobile number, go to upload document section to J

upload required documents in the complaint. The documents are only accepted in .pdf
format.

After successfully uploading the document, the documents can be viewed and downloaded
by opposite parties. To view and download the uploaded documents, go to “Document
List” section present at the bottom of Complaint details page.




1 Go to complaint section of the CG-RERA portal i.e. https://rera.cgstate.gov.in and select complaint login.
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2. Enter the Complaint number and registered mobile number and click on submit button for login
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3. After the successful login, An OTP will be sent to your registered mobile number for verification.

One time password has been sent to your registered mobile number...

4. Please enter the OTP received in registered mobile number into appropriate place of the website and click
on submit button.
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Your mobile number is successfully verified..,




5. After the successful verification of mobile number, go to upload document section to upload
required documents in the complaint. The documents are only accepted in .pdf format. Select
document type from the list, choose the pdf file to upload, enter the short summary about the
document and click on submit button to upload the document in CG-RERA portal.
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Documents Type: -

e Vakalatnama

e Authorization Letter (if any)
. Reply

e Preliminary Objection (if any)
e  Status Report

e Rejoinder

. A e Affidavit (if any)
P 4 e Additional Document (if any)

- //' e  Application (if any)

// e  Final Argument
- /,/ e No Documents

p
B Upload Document //
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6. After successfully uploading the document, the documents can be viewed and downloaded by
opposite parties. To view and download the uploaded documents, go to “Document List” section
present at the bottom of Complaint details page.

SR G
# Document isti Aot
Upioad By Document Type Remark Upload Date File Defotn
1 AD. FiZI GWALRE Reply Reply of Non Applicant 04-01-2021 03:39 PM
M/S AMRIT HOMES PVT. LTD. DIRECTOR- PRITPAL SINGH BINDRA Reply Reply of the applicant 04-01-2021 0336 PM “
Note:

1. The document which has been uploaded by the opposite party will only available once for
the view and download.
The document uploaded by itself will be only available in the user's current session.
Photograph can be uploaded only along with document’s type-Reply, Preliminary
Objection, Rejoinder, Affidavit, Additional Document and Application.



