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Shri Mukesh Arora, 

Additional Director, DOIT 

Subject: Online display of the message for ofline submission of the 
complaint. 

It is mandatory for the complainants to submit, one self-attested and duly signed 
hard copy of the online complaint, to the A uthority. However, it has been noticed 
by the Authority that all the complainants do not follow this procedure as laid 
down by the Authority. Therefore, a meeting in this regard was held on 
24.08.2023 under the chairmanship of the hon'ble Chairman Shri Shailendra 
Agarwal, along with the Undersigned and Shri Mukesh Arora, Additional 
Director DOIT. 

It was decided that the IT Cell of the Authority shall display a message which will 
reflect at the time of filing of the complaint. 

The message shall read as "The complainant is directed to submit one self 
attested and duly signed hard copy of the online complaint along with the fee 
deposition receipt and documents in support of the complaint within 15 days 
of online submission of complaint". 

In case, the complainant fails to submit the hard copy of the online complaint, the 
dealing Authority shall object the complaint and in case the objection is not 
rectified within two months by the complainant the complaint shall automatically 
be rejected. 

This bears the approval of hon'ble Chairman. 

(Ramesh-ehandra Sharma) 

Registrar 
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