Gujarat Real Estate Regulatory Authority
4" Floor, Sahyog Sankul,

Sector — 11, Gandhinagar - 382010

Ph. No. (079)-232-58659

Website:- https://gujrera.gujarat.gov.in

No. GujRERA/ Ci ¥ |av 7/2018 Date: 06" June, 2018

Circular

(For kind attention of Promoter/Developer/Builder and Complainants.)

It has been observed that in few cases Promoter/Developer/Builder as well
as the complainant while replying to the e-mails and letters from these office for
sending the compliance, send the documents without any forwarding letter

resulting in to confusion and more time consumption in process at RERA office.

So, all Promoter/Developer/Builder as well as their representative and
complainants are requested to respond to our e-mail or letter by putting up by a
forwarding letter with documents as attachment while replying to authority by
e-mail/post.

Sample forwarding letters (2 each in English and Gujarati) are attached here
with reference. Here it may please be noted that the sample letters are for
reference only and the person may make change to it as per has/her

requirements.

Encl:- Specimens \/lp

(2 in English) Secretary
(2 in Gujarati) Guj-RERA
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Specimen

From,

(Please write your
full postal address)

Dt.
To,
Chairperson / Secretary,
Real Estate Regulatory Authority,
4th Floor, Sahyog Sankul,
Sector — 11, Gandhinagar - 382010
Subject: - Compliance during project registration, process/ Compliance in
registered project
Reference: - (1) Project Name.
(2) RERA Acknowledgement No. or
(3) Project Registration No.
(4) RERA’s e-mail dtd
(5) RERA’s letter No dtd

Sir/Madam,

With reference to subject cited above in reply to your e-mail/letter mentioned under
reference. | hereby submit the below mentioned documents in respect of project ------------=-em---

Enclosures:-
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(Name of the person)
[Stamp of promoter company]

Mobile No: -
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Specimen

From,

(Please write your
full postal address)
Dt.

To,

Chairperson / Secretary,

Real Estate Regulatory Authority,
4th Floor, Sahyog Sankul,

Sector — 11, Gandhinagar - 382010
Ph. No. (079)-232-58659.

Subject: - Compliance in respect of my complaint.

Reference: - (1) My RERA Online Complaint No.
(2) My Letter dtd.
(3) RERA’s e-mail dtd.

(4) RERA’s letter No. dtd.

Sir/Madam,

With reference to subject cited above in reply to your e-mail/letter No.
mention under reference. | hereby submit following documents in

respect of my complaint.

Enclosures: -
1.

2,

Sign of Complainant -----------—---——-
Name of Complaint ~ ----------me--—-
Mobile No: -
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